 
 
 
Job Description 
 
Management Grouping: 	Adult Social Care & Health / Oxleas NHS Foundation Trust  
Department:   	                 Mental Health - Bexley 
Job Title: 	 	 	Social Worker Mental Health  	 
Reports to: 	 	 	Team Manager / Senior Social Worker 
Accountable to: 	 	Operational Manager 
 
This job description has been mapped against the Professional Capabilities’ Framework from Social Work England. An understanding of the PCF domains appropriate to job level is essential. 
 
Key Objectives 
 
To provide an effective social work service in respect to patient/client need. 
To participate in the assessment of patient/client/ community needs and in the formulation and delivery of appropriate care plans. 
To provide professional expertise in order to maintain and improve the efficiency and standard of the service. www.bexley.gov.uk
 

To deliver an effective Mental Health Service to clients referred to the team in keeping with the philosophy and objectives of the Section 75 Agreement. 
 
Main Duties 
 
To carry a caseload agreed by the Team Manager and Senior Social Worker. 
To identify patient/client/community needs and provide appropriate response to this. 
To implement services of an emergency, preventive and developmental nature. 
To implement statutory duties and responsibilities. 
To participate in the discharge plan of patients in hospital. 
To ensure effective and efficient use of time and resources. 
To reconcile competing demands and priorities. 
To accept supervision and guidance within the procedures and policies of the department. 
To provide reports and necessary documentation. 
To identify shortfalls in resources in meeting clients/ community needs. 
To utilise personal skills and expertise in meeting clients/community needs. 
To maintain and develop "community" support in projects. 
To develop innovative ideas to meet needs. 
To participate in and contribute to team/section functioning, goals and objectives. 
To maintain professional standards. 
To meet mandatory and other essential training requirements. 
To demonstrate an awareness of responsibilities and duties the Equality Act 2010. 
To carry out relevant duties as defined by the Care Act 2014. 
To have an understanding of the impact on parental mental health on children and to address both within the team and across agencies any risks that they may present. 
To participate in the AMHP rota (subject to training/approval) 
To act as a Best Interest Assessor (subject to training) To carry out any other duties. 
 
Additional Information 
Secondment to Oxleas NHS Foundation Trust 
 
The Council is required to directly employ Social Workers to carry out Approved Mental Health Practitioner duties and has to retain a sufficient pool of staff to cover such duties.  We have therefore agreed with Oxleas NHS Foundation Trust that all staff employed as Social Workers, Senior Social Workers and Social Work Managers will be seconded to the trust although this may change in the future. 
You will be an employee of the London Borough of Bexley under its contractual terms and conditions.  Oxleas NHS Foundation Trust will be responsible for your day to day management, through its management structure.  
Social Workers already share many duties and tasks with their multi-disciplinary colleagues.  These include: 
· Provision of a duty desk service 
· Assessments 
· Design and monitoring of Care Plans to meet individual client need 
· Working within the Care Programme Approach to ensure that Care Plans are reviewed and monitored 
· Support and advice to Carers 
· Working jointly with multi -disciplinary colleagues to ensure a quality professional service 
· Liaison with GPs and the Voluntary Sector 
· Providing brief Therapeutic interventions which may include solution focused therapy, counselling, cognitive behavioural therapy bereavement work, cognitive analytic therapy and problem solving work 
 
Most specific to Social Workers are the following tasks: 
 
AMHP Duties 
All social workers are expected to undertake AMHP training, if not already qualified.  A Borough wide rota is in operation, and a duty manager is available each day to offer support and advice. 
 
Supervision of Social Work Students 
Practice teaching can be undertaken as a planned step in career development, if approved by the individual social worker’s manager. 
 
Skills by team function 
 
Primary Care Plus 
All of the above plus an ability to offer appropriate advice and support to colleagues in a primary care setting and to understand the inter-action between physical and mental health. Staff based here will have core hours of 9 am – 5 pm and will cover 5pm – 7pm on a shift basis during the week. 
 
ADAPT 
All of the above plus an ability to assess risk in a rapidly changing environment. 
 
Intensive Care Management (ICM) 
All of the above plus an ability to manage and review risk, devise clear care plans, support service users to be discharged safely from the service including encouraging self- management and relapse prevention. 
 
Home Treatment Team 
All of the above plus an ability to deliver comprehensive and effective service to service users referred to the Home Treatment Team and to have a clear understanding of how to adopt a team approach to managing cases. The team operates a shift pattern covering the whole week including weekends. 
 
Early Intervention Team 
All of the above plus an understanding of clinical interventions in detecting early psychosis across the full age range of adult service users.  
 
What Bexley can offer you: 
 
· A stimulating multi professional environment in which you can develop your skills and work constructively alongside other professionals. 
· Good quality Borough professional supervision. 
· All staff are supervised by their team manager, regardless whether that manager has a nursing or social work background.  For social workers whose managers is a Community Nurse, professional supervision from a senior social work colleague is always made available on a formalised basis. 
· AMHP Training 
· Opportunity to achieve practical teaching accreditation 
· Access to in-house and external training courses according to team and individual need 
· A system of personal development reviews which ensure that your strengths and skills are acknowledged and enhanced. 
· Clear cut working systems and high professional standards 
· Good working environment with a high standard of administrative support 
· Well thought out and appropriate community resources 
Social Worker Grade Structure 
 
There are 2 levels of Social Worker, II and III.  These grades are awarded (by assessment) according to the ability and skills of the individual worker.  It is therefore not the job content which greatly affects these grades but the grade which affects the job content with, to a large extent, work being allocated to grades according to the perceived needs of the client/community.  Due to the clearly identified nature of a few cases they are not allocated to certain levels on a departmental policy basis, i.e. those likely to affect the liberty of clients.  Within each grade there is also an increasing degree of "professional" autonomy granted to the worker but this does not apply in the work allocation/control areas. 
 
Extract from National Agreement on the prescribed levels 
 
The London Borough of Bexley considers the following levels prescribed in the National Agreement to be relevant to its fieldwork posts. 
 
Social Workers 
 
	Level II 
 
	Social Workers who with supervision and advice are expected to manage a caseload which may include the more vulnerable clients or those with complex problems and may be expected to accept responsibility for action in relation to the liberty or safety of clients in emergency situations.  They may be expected to concentrate on specific areas of work where such concentration arises primarily from organisational needs and to supervise trainees or staff other than Social Workers. 

	Level III 
	Social Workers who with access to advice and within normal arrangements for professional accountability are expected to accept full responsibility for managing a caseload which will include the more vulnerable clients or those with particularly complex problems in situations where personal liberty or safety is at stake.  Such officers are expected to contribute to the development of other Social Workers.  They may be expected to concentrate on specific areas of work requiring more developed skills.  They may be expected to contribute to the development of new forms of work or service. 


 
 
 
 
 
 
 
 
 
 
 
 
Person Specification 
 
Management Grouping:    Adult Social Care & Health / Oxleas NHS Foundation Trust 
Team:                                           Mental Health - Bexley 
Job Title: 	 	       Social Worker Mental Health  
 
	Selection Criteria 
(PCF domains 1,2,3 , 4, 5 & 7) 
	Essential/ 
Desirable 
(E/D) 
	Selection method 

	Education & Training 
 
Qualified with Dip SW, CQSW or CSS 
 
AMHP status  
 
Best Interest Assessor training 
 
	 
 
E 
 
D 
 
D 
	 
 
A/I 
 
A/I 
 
A/I 
 

	Relevant Experience & Knowledge 
 
Clearly demonstrated ability in social work 
 
Knowledge of mental illness/mental health problems/ Mental Health Act 1983 
 
Experience of working in a Local Authority setting  
 
A working knowledge of other relevant legislation and relevant national resources 
 
Knowledge of different methods of social work intervention. 
 
	 
 
E 
 
E 
 
 
D 
 
E 
 
 
E 
	 
 
A/I 
 
A/I 
 
 
A/I 
 
A/I 
 
 
A/I 
 

	Specific Job Competencies/Abilities 
 
Ability to conceptualise 
 
Ability to supervise students.  
 
English Language Requirements for Public Sector Workers: 
 
Ability to speak with confidence and accuracy, using accurate sentence structures and vocabulary. 
 
Ability to choose the right kind of vocabulary for the situation in hand without a great deal of hesitation. 
 
Ability to listen to customers and understand their needs. 
 
Ability to tailor your approach to each conversation appropriate to the customer, responding clearly even in complex situations. 
 
 
	 
 
E 
 
D 
 
 
 
E 
 
 
E 
 
 
E 
 
E 
	 
 
A/I 
 
A/I 
 
 
 
I 
 
 
I 
 
 
I 
 
I 

	Interests 
 
New developments in mental health 
 
Participation in Working Parties. 
 
	 
 
E 
 
E 
 
	 
 
A/I 
 
A/I 
 

	Other 
 
Ability to travel around the borough 
 
Enhanced DBS 
 
	 
 
E 
 
E 
 
	 
 
A/I 
 
DBS 
 


 
KEY:  	I = Interview  	A = Application Form  DBS = Disclosure & Barring Check  	 	 
 
Applicants will be assessed against these criteria and high performance indicators throughout recruitment process. 
 
 
High Performance Indicators 
 
	Values 
	Behaviours for staff 
	Behaviours for managers 

	Innovation 
 
	I respond flexibly and adapt to 
changing demands  
 
I am prepared to take managed risks to achieve better outcomes 
 
I ask ‘What if…? to develop fresh thinking and innovative approaches to generate and implement solutions to improve performance and challenge the status quo 
	I routinely look for innovative and costeffective ways to improve performance and customer service 
 
I champion change and deal successfully with ambiguity, enabling people to see positive and exciting possibilities for the future 
 
I take calculated risks based on available evidence and my professional judgement to learn and try new things 

	Leadership 
	I demonstrate a clear sense of purpose 
and direction, in line with 
organisational objectives 
 
I am willing to take difficult decisions 
 
My personal actions promote a positive image of Bexley 
	I take responsibility for my service and for making things happen to make a difference to my service users 
 
I create an environment where staff can thrive and show I value and trust staff, give praise and recognise good work 
 
I inspire, lead and encourage staff to move forward 

	Partnership 
 
	I show respect for others and value contributions from internal and 
external partners and customers 
 
I recognise the right solution, 
regardless of who initiated it 
 
I seek out and work with partners who can help me achieve the outcomes and objectives I need to deliver 
	I encourage the feeling that the team is a collective unit with shared goals 
 
 
I engage with service partners and other areas of the Bexley organisation to understand the demands on others and 
seek solutions as One Council 
 
I network internally and externally 
 

	Listening and Responding 
	I acknowledge other people’s viewpoints and work with them to find a win-win solution 
 
I prepare and present information 
anticipating questions and problems 
 
I adapt my style to the audience and their needs, using the most appropriate communication channels 
	I seek regular service user feedback and review customer data to shape service 
improvements  
 
I ask staff for ideas on how to improve our service and how I can improve as a manager, listen to them and act on  them 
 
I empower staff to make decisions and changes to improve value for money, customer service and productivity 
 

	Open and Accessible 
	I see issues from the customer / user perspective 
 
I monitor customer feedback and level of satisfaction with the service they receive, and use this to improve and 
pre-empt customer needs 
 
I seek to build and maintain positive relationships with customers and partners  
 
	I am accessible to my service users, 
customers, staff and Members 
 
I communicate and share a clear vision for the bigger picture as well as specific service areas 
 
I outline what is expected of individuals and their contribution to the whole, and am consistent in my expectations 

	Impact 
 
	I prioritise my activities and resources to focus on those which have the most impact for residents 
 
I take responsibility for making things happen and achieving my objectives 
 
I make decisions and clear recommendations based on my professional opinion, experience, and informed by a range of information and evidence  
 
	I design services that provide value for money and deliver our outcomes, informed by evidence 
 
I produce, prioritise and adapt plans to 
meet changing requirements 
 
I set interim goals to achieve notable wins on the way to larger objectives 
I deal with poor performance 
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