London Borough of Bexley

Job Description 

Management Grouping:	Place		
Department/Section: 	Economic Development & Skills
Job title:	Business Engagement Manager
Reports to:			Head of Economic Development & Skills
Grade:				Bexley 15

Purpose of the Job
To design and implement a new gateway for Businesses to engage with the Council. 

The role will develop effective relationships with key businesses /employers helping improve the coordination of the Borough’s partnership offer for businesses, as well as the proactive identification and response to opportunities for engaging and deepening relationships with potential new organisations to the borough. 

The post holder will be expected to have a clear understanding of the Bexley business landscape, champion the existing business community within the Borough, and proactively seek new inward investment opportunities to create new jobs for Bexley residents.


Main responsibilities

· Build and manage long term relationships with key businesses by establishing an on-going dialogue with them around issues and opportunities which may affect their business. Be able to spot opportunities for the Council to work with these businesses by understanding their business objectives, future ambitions and risks. 
· Support inward investment activity including responding to Council and commercial property enquires in order to help identify suitable premises for new or relocating businesses. This will involve working proactively with the Council’s Corporate Property team and local property agents/landlords to clearly understand the property and land market and offer support where it adds value/secures the investment for the borough. 
· As a member of the Economic Development team, provide a visible and accessible presence for businesses and resolve at first point of contact or where necessary signpost/refer business enquiries to the right source of advice or assistance within the Council and local, regional or national business support network.

· Develop effective working relationships with the teams that have regular interface with the business community such as Licensing, Development Management, Business Rates, and Environmental Health. Understand the operation of key services and policy requirements that have an influence/impact on businesses and be able to advise businesses on key issues and processes and refer when necessary. 
· Actively contribute to the aims and objectives of the Council’s Corporate plan, Bexley 2050 programme and the Economic Growth Strategy.      
· Forge strong relationships with key stakeholders within the Council, partner organisations at local and regional levels that will inform and shape the effective delivery of a successful business engagement programme. 
· Develop marketing plans and deliver across a range of digital and off-line channels to raise the profile of the Borough within the existing business community. 
· Establish an external facing presence to attract new businesses to the borough. 
· Work with Business Unit colleagues to support and promote local supply chain development through networking and/or organised programmes. This includes understanding local authority procurement policy and procedure and assist local businesses to access supply opportunities from the Council.  

Accountabilities

· Lead on the development of inward investment propositions for Bexley, linking with senior business representatives.  
· Identify and attend events and other networking opportunities to raise the profile of the borough and actively engage with commercial developers across all business sectors.
· Develop and sustain a partnership network, engaging in horizon scanning and building effective and influential relationships with internal and external stakeholders.  
· Represent the Council at external events in a professional, friendly and knowledgeable manner.
· Own the customer journey from initial enquiry through to completion.
· Provide advice and support to Members and senior Council Officers on the full range of issues within the scope of this job.
· Understanding and commitment to promoting and implementing the Council’s equal opportunities policy.
· Ensure management information is fit for purpose, collated and appropriately analysed to enable programmes to be effectively monitored, making recommendations to Head of Service and taking action as appropriate. 
· Manage and report on designated budgets to ensure that they remain within the agreed level of spend. 
· Undertake other duties commensurate to the grade of the post, including supporting the priorities and management of the Council as a whole. 
· Represent Economic Development & Skills department and its interests within the wider Council and at Member briefings.  
Person Specification
Management Grouping:	Place	
Department/Section: 	Economic Development & Skills
Job Title:			Business Engagement Manager
	SELECTION CRITERIA
	ESSENTIAL/
DESIRABLE (E/D)
	METHOD OF ASSESSMENT
(see key )

	(a) Education and Formal Training 
· Business/Economics Degree or equivalent level qualification or equivalent knowledge & experience

· Post graduate qualification   

· Evidence of continued professional development preferably with a professional qualification in a relevant discipline/ Membership of relevant professional body
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(b) Relevant Technical Experience and Knowledge

Demonstrable extensive experience in:
· A background in advising or working closely with medium to large businesses 
· Proven experience of working at a senior level within the inward investment sector
· Experience of working within a public body or organisation (local authority, government office, GLA etc.) and/or significant experience of working with local authorities as an advisor or consultant
· Experience of working with the wider business support
partnership (e.g. Chambers of Commerce, BEIS, London & Partners, FSB, ICAEW etc.) 
· Developing, maintaining effective partnership with external agencies and employers, evidencing impact.
· Successfully managing budgets and commitment to deliver services in line with the agreed budget.
· Knowledge of major legislative, social and economic issues relevant to the job.
· Producing reports that support strategic development, business planning and demonstrate impact
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(c) Relevant Skills & Abilities
· A high degree of commercial acumen and the ability to understand how businesses operate, opportunities and barriers to growth
· The ability to build relationships with medium to large type and scale of businesses. 
· The ability to think strategically and manage conflicting priorities.
· Highly developed written and verbal communication skills including the ability to present to an audience
· Good understanding of the regulatory framework for business. (e.g. planning, business rates, environmental health, parking, education, development control)
· Experience of organisational development and learning and workforce planning/workforce development in a business environment
· Private sector experience or experience of working in a business facing/business engagement role
· Highly flexible, self-managing and self-motivating and able to work day to day with a minimum of direct supervision



	



E

E

E


E



E




D

D

E
	



A/PE/I

A/PE/I

A/PE/I


A/PE/I


A/PE/I


       A/PE/I

       A/PE/I
A/PE/I


	
	
	








