Job Description

London Borough of Bexley

Job Reference: ASCH0000000320

Management Grouping: Adult Social Care & Health

[bookmark: _Hlk209453265]Team: Reablement Team

Job Title: Social Care Assistant

Reports to: The Social Care Assistant is responsible to the Senior Practitioner (s) for the day today performance of his/her duties to service users within the community.  Overall
management of the Team is undertaken by the Team Manager

Main purpose of the job:

Reablement 
The role of a Reablement Assistant involves working with people (including those with physical disabilities , learning disabilities and mental health needs), and their carers needs within their own environments to provide support with their care needs, and to help them attain an agreed level of independence  You will be working with care agency staff, occupational therapist, and physiotherapist and social workers. You will be required to develop and monitor reablement programmes to empower people with their daily living activities. 

As part of a multi-disciplinary team you will ensure client and carers’ wishes are central to the decision making and together formulate and implement appropriate care plans which will maximise their independence and help them to remain living in the community for as long as possible.


Major Duties and Responsibilities:

Clinical / Case work:
Assess, monitor and review the social care/rehabilitation needs of older people, including those with mental health needs, and people with physical disabilities, and find appropriate solutions within a preventative/rehabilitative framework in accordance with eligibility criteria.

Manage a caseload, as allocated by the Operational Manager/supervisor and work 
Collaboratively with colleagues to deliver appropriate social care and rehabilitation services.

Implement and co-ordinate individual care and rehab plans in conjunction with the client, their carers and professional colleagues, providing continual support and advice and monitoring as appropriate.

Provide a range of daily living equipment, minor adaptations and assistive devices to support within a prevention and rehabilitative framework to enhance independence and aid recovery. 

Refer service users to social workers/care managers/occupational therapists/nursing staff where specific needs are identified during the assessment, review and/or supervision.

Assist and support other professional colleagues, by undertaking specific tasks when requested by a supervisor, which may include arranging transport and escorting service users as necessary.

Provide practical assistance, and signpost clients to other services when appropriate.
Provide basic information about welfare benefits and other resources.

Communication
Maintain accurate and relevant records, including care plans, statements of need and assessments, inputting relevant information onto CF21/Care Assess computer system in accordance with Bexley

Council Policy and procedures.
Contribute to case conferences and client reviews when required.
Bring Safe Guarding Adults concerns to the attention of the appropriate supervisor/manager in a timely manner.

Contribute to service development by providing information and ideas for future services.

Personal Development
Participate in regular supervision and appraisal scheme including taking an active responsibility in identifying appropriate learning and training required and contribute to your Personal

Development Plan (PDP).
Take responsibility for own personal development, by undertaking appropriate activities to ensure knowledge and skills are kept up to date, including attending in-service education programmes, portfolio keeping and reflective practice.

Participate pro-actively in team and organisational meetings.

To undertake identified training to ensure competence to carry out tasks required for current
position and develop professional competencies

Health and Safety
Practice good infection control in accordance with London Borough of Bexley policy and
guidelines.
Adhere to Social Care Service personal safety guidelines.


Person Specification

Management Grouping: Adult Social Care & Health

Team: Triage and Reablement Teams

Job Title: Social Care Assistant

Overview of the post:
The postholder will need to possess demonstrable relevant experience in a health and social care setting working with vulnerable adults. It is important that you understand the needs of individuals with disabilities and mental health issues. You will have the ability to work in a community setting providing clients with care and respecting the privacy of their home. This job will require you to travel around the borough of Bexley for example; civic offices and clients homes.



	
SELECTION CRITERIA
	
ESSENTIAL
/DESIRABLE
	
METHOD OF
ASSESSMENT

	GENERAL EDUCATION/QUALIFICATIONS

A levels or an NVQ Level II In Care or related subject would be
an advantage
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	EXPERIENCE

Demonstrable relevant paid or voluntary experience of working
with older people, adults with disabilities and carers

Experience of dealing with members of the public in context of
Health or Social Care
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	KNOWLEDGE & JOB RELATED SKILLS

An understanding of the needs of older people, people with
disabilities and/or those with mental health issues.

An understanding of the effects of ageing

An understanding of basic disabling conditions

Skills in observing and listening

Ability to teach practical skills

Ability to work in a community setting, respecting the privacy of
people’s homes.

Ability to travel around the borough including visiting council
offices and clients homes.
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	SKILLS AND ABILITIES

Demonstrate a commitment to the protection and safeguarding
of service users
	
	
	

	English Language Requirements for Public Sector Workers:

• Ability to speak with confidence and accuracy, using
accurate sentence structures and vocabulary.

• Ability to choose the right kind of vocabulary for the
situation in hand without a great deal of hesitation.

• Ability to listen to customers and understand their needs.

• Ability to tailor your approach to each conversation appropriate to the customer, responding clearly even in
complex situations.
	
	



* Selection Key Method : A = Application I = Interview

Applicants will be assessed against these criteria and high performance indicators
throughout the recruitment process.





High Performance Indicators

	
Values
	
Behaviours for staff


	Innovation
	I respond flexibly and adapt to changing demands

I am prepared to take managed risks to achieve better outcomes

I ask ‘What if…? to develop fresh thinking and innovative approaches to generate and implement solutions to improve performance and challenge the status quo


	Leadership
	I demonstrate a clear sense of purpose and direction, in line with organisational objectives

I am willing to take difficult decisions

My personal actions promote a positive image of Bexley


	Partnership
	I show respect for others and value contributions from internal and external
partners and customers

I recognise the right solution, regardless of who initiated it

I seek out and work with partners who can help me achieve the outcomes and objectives I need to deliver


	Listening and
Responding
	I acknowledge other people’s viewpoints and work with them to find a win-win solution

I prepare and present information anticipating questions and problems

I adapt my style to the audience and their needs, using the most appropriate communication channels


	Open and
Accessible
	I see issues from the customer / user perspective

I monitor customer feedback and level of satisfaction with the service they receive and use this to improve and pre-empt customer needs

I seek to build and maintain positive relationships with customers and partners


	Impact
	I prioritise my activities and resources to focus on those which have the most impact for residents

I take responsibility for making things happen and achieving my objectives

I make decisions and clear recommendations based on my professional opinion, experience, and informed by a range of information and evidence





