London Borough of Bexley

Job Reference: ECS0000271


Job Description 

Management Group:
Children’s Services
Department/Section:
Children’s Social Work
Job Title:


Senior Family therapy practitioner/Senior social worker                                              with therapeutic family work background based in Staying   Together Team
Reports to:


Staying Together Team Manager
Purpose of the job
· This is an experienced family practitioner role, with specific responsibilities for managing the more complex, sensitive cases that need therapeutic support. The cases are identified from the referrals received from across services in children and social care. 
· To undertake direct therapeutic family work with child and their families to prevent escalation and prevent children coming in care. In line with the Government’s Framework ensuring that the outcome is acted on promptly.
· Provide support to facilitators of parenting group work and provide consultation to other peers. 

Team 

Staying together is designed to help young people and their families stay together, through the use of 12-18 intensive sessions. Team also supports young people to go back home to their families, or caregivers. Staying together team aim is to improve the relationship between young people and their families via strength and solution focused work to keep families together. Team provides intensive support via intervention and joint wok with other professionals including:

· Family Assessments and intervention plans  
· Strategy Discussion and case mappings 
· Child Protection Conference/ Child in Need meetings
· Review meetings    
· Family Network meetings
· Undertake a range of direct work with families.

· Support with facilitation with parenting groups  

· Consultation 

Overview of the Post 
This post is attached to the Staying together team.  The team offers a range of interventions and group work to prevent young people coming in care. In addition to provide a qualified Psychotherapist service to Staying together families and young people across all sectors of children and social care; providing highly specialist psychological assessment and therapy at the same time as offering advice and consultation on clients’ psychological care to non-psychologist colleagues and to other, non-professional carers, working autonomously within professional guidelines and the overall framework of the team’s policies and procedures. 

· To utilise research skills for audit, policy and service development and research within the area served by the team/service. 

· The aim of the post is to effectively assess presenting difficulties of children and family’s relationship brake down make recommendations for intervention where needed and provide evidence-based interventions. 

· To provide specialist assessment and therapy to families with children and adolescents who are referred to Staying together.  

· To provide specialist advice and consultation regarding diagnoses and intervention to colleagues, external agencies, working autonomously within professional guidelines and within a team, contributing to overall service delivery as required. 

· To contribute to the development, implementation and audit of services for families with children presenting to the Service. 

Principal accountabilities 

· To provide a specialist assessment of referrals of a significant and complex nature in order to formulate and implement plans for the intervention to support parents and young people. 

· To assess children, adolescents and their families as part of a risk assessment. 

· To consult to parents/carers (including foster parents) as part of an intervention plan. 

· To work in ways which are sensitive to and appropriate for the needs of families from a wide range of racial, cultural and religious backgrounds. This includes abilities to understand and offer therapeutic interventions to a variety of family forms including single parents, same sex couples and their wider family networks, accommodated children and their network of care, children with learning difficulties, and children who are on the ‘Child Protection Register’, and parents with mental health difficulties. Competence is required in undertaking systemic therapy with families through the use of an interpreter where families do not yet have sufficient understanding of the English language. 

· To provide specialist systemic psychotherapy with clinical autonomy drawing on a range of models and wherever possible brief interventions. To practice in a way which is inclusive and considerate of the needs of each individual in the system including family members in their varying developmental stages and current emotional state. 

· To make highly skilled evaluations and decisions about intervention options considering highly complex factors concerning historical and developmental processes that have shaped the child, family or group, and their difficulties. 

· To be responsible for implementing a range of psychotherapeutic interventions for children, adolescents and their families, including couples and groups, drawing upon different explanatory models and maintaining a number of provisional hypotheses in reaching a formulation and treatment plan. Interventions may include family therapy, individual work, chairing professionals and network meetings, liaising with other agencies, observations of parents and young people in different settings, and the use of a range of systemic models. 

· To work jointly and collaboratively with other team members in order to enhance and develop work with families by providing specialist knowledge and skills. 

· To provide specialist consultation, advice and guidance to other professionals at all levels working with families both within the service and in partner agencies. This will include liaison and working with professional networks involved with highly complex, emotive and often conflictual issues such as those involving child protection, deliberate self-harm, violence, trauma, suicide risk, criminal offending behaviour, sexualised behaviour, and mental health problems of parents. 

· To maintain current knowledge of the operation of video equipment and promote ethical and effective use in line with Directorate policy. To introduce this practice to families in a sensitive way, and to advise and instruct clinicians in other disciplines and systemic psychotherapy trainees on the fitting and appropriate use of this therapeutic tool. To use video tape review to enhance the skills of colleagues and to help parents understand their family’s difficulties, dilemmas, and traumatic experiences. 

· To work in accordance with team objectives by adhering to social care and Directorate policies, including risk assessment in all work, ensuring intervention plans are in place, recording up to date, attending and contributing a systemic view in case discussion and team meetings. 

· To attend clinical monthly supervision.

· To contribute to overall service delivery and development as required. 

· To attend monthly group supervision and team meetings. 

Organisational Control and Development

1.
To ensure that working practices and processes are developed that maximise the use of new technology to ensure efficient and effective delivery of services to residents.

Personal Effectiveness
1. 
To deal promptly with all matters requiring the post holder’s personal attention.


2. 
To be fully conversant with relevant statutory provisions and the Council’s constitution, processes and procedures; to develop the full range of managerial and professional skills and knowledge to satisfy the requirements of the post. 
3. 
To establish and develop effective working relationships and productive partnerships with all the relevant partners, including those in education, health, police, ambulance, social services, Independent and voluntary sectors.

All staff working in the department have a responsibility for promoting and supporting the Council's policies and procedures for safeguarding. You should ensure that you carry out your duties and work at all times in a way that ensures the safeguarding and welfare of service users.

Person Specification
Management Group: Children’s Services
Department/Section: Children’s Social Work

Job Title:

Social worker in Staying together Team 
	SELECTION CRITERIA
	ESSENTIAL/

DESIRABLE (E/D)
	METHOD OF ASSESSMENT

(see key )

	(a) Education and Formal Training 

Recognised Social Care qualification or family therapy qualification.
Current registration with HCPC

Full clearance by the Disclosure and Barring Service at Enhanced level with a check of the barred lists

	E

E

E
	

	(b) Relevant Technical Experience and Knowledge
Substantial post qualifying experience as a Social Worker or family therapist experience in a Children’s Social Care setting or health.
Understanding of the principle theories of child and adolescent development, including attachment theory and the concept of resilience.

Knowledge of, and ability to operate within, professional and ethical guidelines.

Comprehensive understanding of the roles of different agencies and how they work together.

Understanding of the legislative context as well as specific relevant legislation and guidance relating to safeguarding and sharing confidential information to support children.

Understanding of the legislation and guidance relating to housing and how that impacts on safeguarding and promoting the wellbeing of children and young people.

Experience of Social Work or family therapy work with families.

Experience of assessing vulnerability, risk and need for children, young people and families.

Computer literacy and the ability to use local databases.

Ability to develop and use a structured approach to gather and record information about the child’s young person’s and family’s contact with services and interpret that in the context of possible safeguarding need.

Ability to analyse complex information where information is drawn from multiple sources and may be conflicting or incomplete.

Ability to work under pressure and to prioritise own work in line with areas of highest risk, coordinate own activity with others as well as external colleagues.

Ability to contribute the housing perspective to multiagency meetings.

Ability to recognise patterns of concern at both individual and population levels.

Able to demonstrate relevant capabilities against the Social Work PCF at the appropriate level

English Language Requirements for Public Sector Workers:

· Ability to speak with confidence and accuracy, using accurate sentence structures and vocabulary.

· Ability to choose the right kind of vocabulary for the situation in hand without a great deal of hesitation.

· Ability to listen to customers and understand their needs.

· Ability to tailor your approach to each conversation appropriate to the customer, responding clearly even in complex situations.

Enhanced DBS check clearance

There is a requirement to work some evenings and weekends, and to respond to emergencies both within and outside working hours.
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Applicants will be assessed against these criteria and high performance indicators throughout the recruitment process.
High Performance Indicators
	Post Title:  Senior Practitioner Referral and Assessment
	Grade: BEXLEY PP1

	Values
	Behaviours for Staff
	Behaviours for Managers

	Innovation
	I respond flexibly and adapt to changing demands 

I am prepared to take managed risks to achieve better outcomes

I ask ‘What if…? to develop fresh thinking and innovative approaches to generate and implement solutions to improve performance and challenge the status quo
	I routinely look for innovative and cost-effective ways to improve performance and customer service

I champion change and deal successfully with ambiguity, enabling people to see positive and exciting possibilities for the future

I take calculated risks based on available evidence and my professional judgement to learn and try new things

	Leadership
	I demonstrate a clear sense of purpose and direction, in line with organisational objectives

I am willing to take difficult decisions

My personal actions promote a positive image of Bexley
	I take responsibility for my service and for making things happen to make a difference to my service users

I create an environment where staff can thrive and show I value and trust staff, give praise and recognise good work

I inspire, lead and encourage staff to move forward

	Partnership
	I show respect for others and value contributions from internal and external partners and customers

I recognise the right solution, regardless of who initiated it

I seek out and work with partners who can help me achieve the outcomes and objectives I need to deliver
	I encourage the feeling that the team is a collective unit with shared goals

I engage with service partners and other areas of the Bexley organisation to understand the demands on others and seek solutions as One Council

I network internally and externally



	Listening and Responding
	I acknowledge other people’s viewpoints and work with them to find a win-win solution

I prepare and present information anticipating questions and problems

I adapt my style to the audience and their needs, using the most appropriate communication channels
	I seek regular service user feedback and review customer data to shape service improvements 

I ask staff for ideas on how to improve our service and how I can improve as a manager, listen to them and act on  them

I empower staff to make decisions and changes to improve value for money, customer service and productivity

	Open and Accessible
	I see issues from the customer / user perspective

I monitor customer feedback and level of satisfaction with the service they receive, and use this to improve and pre-empt customer needs

I seek to build and maintain positive relationships with customers and partners
	I am accessible to my service users, customers, staff and Members

I communicate and share a clear vision for the bigger picture as well as specific service areas

I outline what is expected of individuals and their contribution to the whole, and am consistent in my expectations

	Impact
	I prioritise my activities and resources to focus on those which have the most impact for residents

I take responsibility for making things happen and achieving my objectives

I make decisions and clear recommendations based on my professional opinion, experience, and informed by a range of information and evidence 
	I design services that provide value for money and deliver our outcomes, informed by evidence

I produce, prioritise and adapt plans to meet changing requirements

I set interim goals to achieve notable wins on the way to larger objectives

I deal with poor performance


