Bexley Care Plus: Development Plan
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	· Patients can easily access the right support when needed.
· Patient journeys are smoother and less fragmented.
· Patients are connected to wider community services and events that support their wellbeing.
· Care and support are delivered locally wherever possible, meeting individual needs.
· Patients have the knowledge, confidence, and resources to self-manage their health where appropriate.
	· Improved access and continuity of care.
· Greater patient satisfaction and engagement.
· Reduced duplication and delays in services.
· Enhanced health literacy and self-management, leading to better health outcomes.
· Stronger community resilience and wellbeing.

	1. Improve Access and Navigation
2. Enhance Continuity and Coordination
3. Deliver Localised and Personalised Care
4. Support Self-Management and Health Literacy
	
Dedicated resident engagement resource (12 months) to develop a comprehensive INT vision, approach and comprehensive programme, assets and products to include 3 key components:
a. Patient Engagement & Co-production
b. Health Literacy & Self-Management Support
c. Community Engagement & Development
Provide education and digital tools to help patients manage long-term conditions. Co-design resources with patients and carers. Embed social prescribing to connect people to wellbeing activities.
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JOB DESCRIPTION
	Job Title:
	Bexley Care Plus Communications & Engagement Manager 

	London Borough of Bexley Grade:
	Bexley 14 

	Location:
	Bexley

	Reports to:
	London Borough of Bexley Engagement Manager

	Accountable to:
	London Borough of Bexley Head of Communications and Engagement

	Contract:
	12 months fixed-term

	Host organisation:
	London Borough of Bexley

	Hours:
	37.5


1. Bexley Care Plus – Shared Vision for Neighbourhood Health
The Bexley Care Plus is the Integrator in Bexley acting as a strategic partnership, understanding the local population’s needs and facilitating collaboration across health, social care, and community sectors to deliver person-centred, equitable, and proactive care at a neighbourhood level.
Bexley Care Plus (Integrator) brings to together the London Borough of Bexley, Oxleas NHS Foundation Trust, the local GP Federation and the 4 Primary Care Networks. Oxleas NHS Foundation Trust is the ‘host’ NHS organisation.
The partner organisations are committed to improving the health and wellbeing of Bexley residents by:
· Making decisions on how we deliver services for the good of the population
· Care localised on a place, rather than centred on the organisations providing it
· Creative and flexible solutions which focus on promoting and maintaining independence and preventing crisis
· Integrated, person centred response across agencies with reduced number of handoffs between teams and services – timely, coherent and streamlined access to support and a return to independence 
· People tell a story only once
· One shared care plan for service users
· Easy access to primary care and same day urgent care as well as specialist support and planned care when needed
· A step on the journey to wider integration
· Offer teams without walls
· Foster a culture of collaboration in line with the values set out in this document


2. Job Purpose
The Communications and Engagement Manager will provide strategic leadership for resident, patient, Integrated Neighbourhood Teams (INT) teams and community engagement across the Bexley Care Plus partnership.
Working on behalf of the Integrator partnership comprising of the London Borough of Bexley, Oxleas NHS Foundation Trust, Primary Care Networks (APL, Clocktower, Frognal and North Bexley) and Bexley Health Neighbourhood Care CiC (GP Federation) the postholder will design and deliver a comprehensive communications and engagement programme to support the development of the Integrated Neighbourhood Teams (INT) vision, approach and delivery model.
The role will lead a 12-month programme focused on three core components:
· Patient Engagement and Co-production
· Health Literacy and Self-Management Support
· Community Engagement and Development
The postholder will ensure patients, residents, teams and carers are actively involved in the design of neighbourhood services and will develop communications assets, engagement tools, education materials and digital resources to support improved health literacy and self-management of long-term conditions.
The role will also support the embedding of social prescribing by strengthening links between primary care, community services and voluntary sector organisations to connect residents to wellbeing activities and community support.
The postholder will operate at a strategic level across organisational boundaries and provide expert advice to senior leaders on engagement, communications and community development.
3. Organisational Position
The postholder will work within the INT Programme / Integrator function, working across partner organisations including:
· Local Authority (London Borough of Bexley)
· Community Services Provider (Oxleas NHS Foundation Trust)
· Primary Care Networks (APL, Clocktower, Frognal and North Bexley)
· GP Federation (Bexley Health Neighbourhood Care CiC)
· NHS South East London Integrated Care Board
The role will work closely with:
· Programme Directors
· Public Health teams
· Primary Car Network Clinical Directors
· Social Prescribing Link Workers/Health & Wellbeing Coaches
· Voluntary and Community Sector organisations
· Patient Participation Groups
· Healthwatch and community representatives
4. Main Duties and Responsibilities
Strategic Communications and Engagement Leadership
· Lead the development of a strategic communications and engagement approach to support the design and implementation of Integrated Neighbourhood Teams.
· Develop and articulate a clear and accessible vision and narrative for the INT model for residents, patients, staff and partner organisations.
· Provide specialist advice to programme leaders and partner organisations on engagement, co-production and community development.
· Ensure engagement approaches align with the local health and care system priorities.
Resident Engagement Programme
· Design and deliver a comprehensive 12-month resident engagement programme that supports the development of the INT model.
· Develop a structured programme of:
· community engagement events
· patient workshops
· co-production activities
· stakeholder consultations
· Ensure engagement reaches diverse populations and communities experiencing health inequalities.
· Develop mechanisms to capture insight and feedback from residents to inform service design.
Patient Engagement and Co-production
· Develop and implement a co-production framework to involve patients and carers in the design of neighbourhood services.
· Facilitate workshops and engagement sessions with patients, carers and community representatives.
· Work with Patient Participation Groups and community organisations to ensure patient voice informs service development.
· Embed co-production approaches across the INT programme.
Health Literacy and Self-Management
· Lead the development of resources that improve health literacy and support patient self-management.
· Work with clinicians and programme teams to develop:
· patient education materials
· digital self-management tools
· accessible communications resources
· Ensure materials are inclusive, culturally appropriate and accessible.
· Support patients to manage long-term conditions through improved information and resources.
Community Engagement and Development
· Develop strong partnerships with voluntary, community and social enterprise (VCSE) organisations.
· Map and promote community assets that support health and wellbeing.
· Support the development of community networks and partnerships within neighbourhoods.
· Promote community-led approaches to improving health outcomes.
Social Prescribing Integration
· Work closely with Social Prescribing Link Workers/Health & Wellbeing Coaches/Care Navigators to strengthen referral pathways between health services and community activities.
· Promote awareness of social prescribing opportunities across communities.
· Support the development of communication materials that help residents access local support services.
Communications and Engagement Products
· Develop a range of communications and engagement assets including:
· INT programme narrative
· community engagement toolkits
· patient information materials
· digital communications content
· engagement reports and insight summaries
· Coordinate multi-channel communications across partner organisations.
Evaluation and Insight
· Develop evaluation frameworks to measure the impact of engagement activity.
· Analyse engagement feedback and insight to inform programme development.
· Produce reports and briefings for senior programme leaders and partner organisations.
· Ensure engagement insights influence service design and decision making.
5. Responsibilities for Policy and Service Development
· The postholder will contribute to the development of engagement policies and frameworks supporting the delivery of Integrated Neighbourhood Teams.
· They will influence service development by ensuring patient and community insight informs the design of neighbourhood services and pathways.
· The postholder will support innovation in engagement approaches including the use of digital engagement platforms and community-led methods.


6. Responsibilities for Financial and Physical Resources
· The postholder may be responsible for managing engagement budgets allocated to the programme.
· They will commission engagement activities, communications materials and external facilitation where required.
· They will ensure value for money and effective use of programme resources.
7. Responsibilities for Human Resources
· The postholder may provide leadership and guidance to engagement staff, communications colleagues or project support staff involved in the programme.
· They will provide specialist advice to teams across partner organisations on engagement and co-production methods.
· They may supervise temporary staff, consultants or engagement facilitators.
8. Responsibilities for Information Resources
· The postholder will be responsible for the development and management of engagement information and insight.
· They will ensure compliance with information governance and data protection requirements when collecting or managing patient or resident information.
· They will analyse engagement feedback and produce reports for programme governance structures.
9. Responsibilities for Research and Development
· The postholder will contribute to service improvement through the collection and analysis of engagement insight.
· They will identify emerging best practice in engagement, co-production and community development and apply these approaches within the programme.
· They will support evaluation of engagement initiatives and identify opportunities for learning and improvement.
10. Freedom to Act
· The postholder will work with a high degree of autonomy within agreed programme objectives.
· They will independently develop engagement strategies and plans, making decisions about engagement approaches and methodologies.
· Work will be guided by broad strategic objectives and reported through programme governance structures.
11. Physical Effort
· The role requires frequent travel across the three neighbourhood (Clocktower, Frognal and North Bexley) locations to attend meetings, engagement events and community activities.
· Physical effort is otherwise minimal.
12. Mental Effort
· The role requires sustained concentration when developing engagement strategies, analysing feedback, producing reports and managing complex stakeholder relationships.
· The postholder will frequently switch between tasks including planning, facilitation and communications development.
13. Emotional Effort
· The postholder will regularly engage with patients, carers and communities who may be discussing sensitive health issues or personal experiences.
· The role requires emotional resilience and sensitivity when facilitating discussions and responding to feedback.
14. Working Conditions
· The postholder will work across a variety of settings including office environments, community venues and healthcare settings.
· There may be occasional evening or community meetings outside standard working hours.


Person Specification
Bexley Care Plus Communications & Engagement Manager – TBC
Supporting Evidence
In the supporting evidence of your application form, you must demonstrate your experiences by giving specific examples for the criteria within the person specification.  
	Factors
	Essential
	Desirable
	Assessment Method

	Education/Qualifications 
· Degree level qualification or equivalent experience in communications, public engagement, public health, social sciences or related field.
· Evidence of continuing professional development.
	
√





√
	

	A

	Experience & Knowledge
· Significant experience leading communications and engagement programmes in complex organisations.
· Experience working across organisational boundaries (e.g. NHS, local government, voluntary sector).
· Experience of patient engagement and co-production.
· Experience developing strategic communications and engagement strategies.
· Experience facilitating workshops, engagement events and community discussions.
· Experience working within the NHS, Integrated Care Systems or Local Authorities.
· Experience in population health, health inequalities or community development.
· Experience of social prescribing programmes.
· Experience designing digital engagement tools or patient education resources.
	
√




√


√

√



√




	















√



√


√

√
	A & I

	Skills and Abilities 
· Excellent stakeholder engagement and relationship management skills.
· Strong strategic thinking and programme design capability.
· Ability to communicate complex information clearly to diverse audiences.
· Facilitation and co-production skills.
· Strong project management capability.
	

√

√



√


√

√
	
	A & I

	Other
· Strong commitment to patient voice and community empowerment.
· Collaborative and partnership-focused.
· Politically aware with strong influencing skills.
· Ability to work autonomously in complex environments.
	
√

√


√
√
	
	A & I


Assessment Method
	A = Application 
	I = Interview
	C = Certificate
	T = Test
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