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Trusted by Bexley residents

Job Description

Management Grouping: Finance & Corporate Services

Team: Assets, Property & FM

Post Title: General Practice Surveyor  (Bexley 17)
Reportingto: Principal Surveyor

Purpose of the job:

To provideawiderange of valuation, estate management and other professional services withina
team environment in support of the Council’s varied objectives withan emphasis on effective use and

management of the Council’s asset portfolio.

Principal accountabilities

Implementation

e The postholder will be expected to actively support the Council’s objectives by:

identifying opportunities to maintain the Council’s financial self-sufficiency
manage projects to deliver outcomes and ensure success

being an active team member and being an inspiration to others
workwithin set parameters but also beinginnovative

to workwith partner organisations to achieve common objectives
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e Toproject managetaskstoensurea successful outcome.

¢ Toundertakevaluations,development appraisals and prepare business cases to assist senior
managers intheir decisionmaking process.

e Toassist the Council inthe complextask of achievingits growth strategy by obtaining powers
of compulsory acquisition,undertaking referencing, the service of statutory notices, cost
estimates, producing statements of reasons, attendance at public enquiries and the
negotiation of compensationterms to assist land assembly.

e Toutilisethe Council’slandand property in pursuance of the Council’s objectives and
strategies either by agreementor by the use of compulsory powers, within budgetary
constraints and programmes.

e Toproject manage the negotiationof appropriate property transactionswith private land
owners pursuant tothe implementation of specific projects and to undertake estate
managementthereafter.

e Todispose/let surplusland and propertyin accordance with the Council'sapproved programme
and to achieve either the best returnfor the Council or other objectivesas directed.

e Togiveprofessional property advice as requested so as to help facilitate decision making andto
interpret legal documents andlegislationas required



To manage Council-owned property, prepare reports onrelevant issues (such as condition,
usage, compliance withcovenantsetc.) and undertake appropriate remedial actioninthe best
interests of the Council.

To prepare management reports, statistical data and budget estimates as andwhen necessary to
assist managers inmonitoringprogress against anticipated targets.

To be fully conversant with the relevant statutory provisions, the Council's constitution,
Business processes, financialand procurement regulations etc., sothat appropriate advice and
support may be given when required.

To undertake comprehensive property reviews withindefined areas across the boroughand
toidentify opportunities for serviceimprovement/financial gain and regeneration and growth

benefits.

Organisational Controland Development

To keep under review and develop the structures, procedures and working methods
(including new technology) for whichthe post holder is responsible to ensure an integrated,
effective and efficient approach to the delivery of services.

Staff Management and Development

Directingtechnical, support staff and consultants as required in connection with yourwork,
including the management of matrix project team members.

Personal Effectiveness

To present effective, timely and relevant advice and information to Members and senior
managers both in writingand orally to ensure that they are briefed on major and sensitive
issues.

To promptly deal with all matters requiring the post holder’s personal attention.

To establish and develop effective working relationships and productive partnerships with all
the relevant partners,includingthosein and outside the Council.

To keep at the forefront of developing property legislation/practices, to be commercially
aware and to be in touch with changing market conditions.



Person Specification

PostTitle: General Practice Surveyor

Selection Criteria Essential/ Method of
Desirable (E/D) |Assessment
(A/I/T)*

(a) Education and Formal Training
Minimum Membership of RICS E A

(b) Experience and Knowledge

Post qualification experiencein Development Appraisal; E A/l
Disposal and Estate Management

(c) Skills and Abilities E A/l/AT
Goodworkingknowledge of IT

Ableto produceeffectivereports

Ableto communicatewellatall levels

Ableto produceaccurate and good quality documentation
Good co-ordination/project management skills

Abletointerpretand actoninstructions aswell as actingon
owninitiative

Abletoworkto strict deadlines

English Language Requirements for Public Sector Workers:

e Abilitytospeakwith confidence and accuracy, using
accurate sentence sstructures and vocabulary.

e Abilitytochoosetherightkind of vocabulary for the
situationin hand without a great deal of hesitation.

e Abilitytolistento customersandunderstand their
needs.

e Abilitytotailor your approach to each conversation
appropriate to the customer, responding
clearly evenin complexsituations.

*Selection Method key:
| = Interview A= Application Form AT = Ability Test

Applicants will be assessed against these criteria and the following high performanceindicators
throughout the recruitment process.



High Performanceindicators

Values Behaviours for staff Behaviours for managers
| . | respond flexibly and adapt to | routinely look for innovative and cost-
nnovation . . .
changingdemands effective ways toimprove performance
and customer service
| am prepared to take managed risks
to achieve better outcomes | champion change and deal successfully
with ambiguity, enabling peopleto see
| ask ‘Whatif...? to develop fresh positive and exciting possibilities for the
thinkingand innovative approachesto | future
generate and implement solutions to
improve performance and challenge | take calculated risks based on available
the statusquo evidenceand my professional
judgementto learn and try new things
Leadership | demonstrate aclear sense of purpose | | take responsibility for my serviceand

anddirection,inlinewith
organisational objectives

I am willing to take difficult decisions

My personal actions promotea
positiveimage of Bexley

for making things happento makea
differenceto my serviceusers

| create an environmentwhere staff can
thrive and show | value and trust staff,
give praise and recognise good work

| inspire, lead and encourage staff to
move forward

Collaboration

| show respect for othersand value
contributionsfrominternal and
external partnersand customers

| recognisetherightsolution,
regardless of whoinitiated it

| seek out and work with partnerswho
can help meachievethe outcomes and
objectives | need to deliver

| encouragethefeelingthattheteamis
a collectiveunitwithshared goals

| engage with service partners and other
areas of the Bexley organisation to
understand thedemandson othersand
seek solutionsas One Council

| networkinternally and externally

Listeningand

| acknowledge other people’s
viewpoints and work with them to find

| seek regular service user feedback and
review customer datato shapeservice

Responding awin-winsolution improvements
| prepare and presentinformation | ask staff for ideas on how toimprove
anticipating questions and problems | our serviceand how Icanimproveasa
manager, listen tothem and acton them
| adaptmystyleto theaudienceand
their needs, using the most | empower staff to make decisions and
appropriatecommunication channels | changestoimprovevaluefor money,
customer service and productivity
| see issuesfrom the customer /user | am accessibleto myserviceusers,
Openand .
. perspective customers, staff and Members
Accessible

| monitor customer feedback and level
of satisfaction with theservice they
receive,and usethistoimproveand
pre-emptcustomer needs

| communicate and share aclear vision
for the bigger picture as well as specific
service areas




| seek to build and maintain positive
relationships withcustomersand
partners

| outlinewhatis expected of individuals
and their contribution to thewhole, and
am consistentin my expectations

Impact

| prioritise my activities and resources
tofocus onthosewhich havethe most
impactfor residents

| take responsibility for making things
happen and achieving my objectives

I makedecisionsand clear
recommendations based on my
professional opinion, experience, and
informed by arange of information
and evidence

| design services that provide valuefor
money and deliver our outcomes,
informed by evidence

| produce, prioritise and adapt plansto
meet changing requirements

| set interim goals to achieve notable
winsonthewayto larger objectives
| deal with poor performance




